
Strategic processes

Operational processes

Support processes

Management of student 
mobility

Development of 
training programmes

Quality management

 PR-FE-016 Control of 
documents and evidences

 PR-FE-009 Development of 
training programmes

 PR-ICENTER-001 Management of 
outgoing mobility

 PR-ICENTER-002 Management of 
incoming mobility

Student guidance  PR-FE-013 Student guidance
PR-OOU-001 Professional guidance

Inquiries, complaints, claims, 
suggestions and praise

 PR-FE-015 Inquiries, complaints, claims, 
suggestions and praise

Management of thesis

 PR-FE-019 Management of 
bachelor’s/master’s thesis 

Management of the curricular 
external internships

 PR-FE-010 Management of the 
curricular external internships

Access, admission and 
registration of students

 PR-FE-014 Definition of the entry profile, access, 
recruitment, admission, registration and reception of 
master’s degree students

 PR-FE-020 Definition of the entry profile, 
recruitment, registration and reception of bachelor’s 
degree students

PR-ADOC-001 Planning and organisation of registration
PR-SGA-003 Implementation of registration
PR-SGA-001 Dissemination of information to students
PR-ADOC-008 Assessment of user satisfaction

Management of 
material resources and services

 PR-FE-017 Management of material resources,
and services (center)

PR-SRM-001 Management of installations incidents
PR-SRITIC-001 ICT incidents

Management of teaching resources

 PR-FE-021 Management of teaching resources
Selection, recruitment and onboarding of 

teaching and research staff
Working life of teaching and research staff
Assessment and promotion of teaching and 

research staff
Payroll management
Social Security management
PR-SRH-087 Pension plan management
PR-SRH-097 Internal dissemination
PR-ICE-001 Teaching and research staff training

To access the file for each process, click on its title. Documentation in Catalan.
Italics indicate the processes managed in a cross-curricula manner that the Faculty is a user.
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Drafting and review of 
the quality policy and 

objectives

 PR-FE-001 Drafting and 
review of the quality 
policy and objectives

IQAS definition, 
review and 

improvement

 PR-FE-008 IQAS 
definition, 
review and 
improvement 

Definition of 
academic staff 

policies

 PR-SRH-034 
Maintenance of staff 
and teaching 
planning

Quality assurance of training programmes

 PR-FE-002 Programme planning
PR-GPQ-001 Design planning of new course programmes and 

technical evaluation of proposals
PR-GPQ-002 Programming and authorisation of programmes 

implementation
PR-SREd-001 Establishment and implementation of the 

programmes on-line teaching model 
 PR-FE-003 Monitoring and periodic review of programmes
 PR-FE-004 Modification of programmes
 PR-FE-005 Suspension of programmes
 PR-FE-006 Accreditation of programmes
 PR-FE-007 Publication of information on the programmes

https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-016-Control%20documental%20i%20registres_rev%202.0.pdf?_t=1710501364
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-009-Desenvolupament%20de%20l'ensenyament_rev%204.0.pdf?_t=1710501364
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-ICENTER-001%20Gesti%C3%B3%20dels%20estudiants%20entrants.pdf?_t=1669890148
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-ICENTER-002%20Gesti%C3%B3%20dels%20estudiants%20sortints.pdf?_t=1669890148
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-013-Orientaci%C3%B3%20a%20l'estudiant_rev%203.0.pdf?_t=1669878964
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-OOU-001%20Orientaci%C3%B3%20professional.pdf?_t=1669890148
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-015-Consultes%2C%20queixes%2C%20reclamacions%2C%20suggeriments%20i%20felicitacions_rev%203.0.pdf?_t=1669878981
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-019-Gesti%C3%B3%20del%20TFG_TFM_rev%202.0.pdf?_t=1710501364
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-010-Gesti%C3%B3%20PE_rev%204.0.pdf?_t=1710501364
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-014-Definici%C3%B3%20perfil%20ingr%C3%A9s%2C%20acc%C3%A9s%2C%20captaci%C3%B3%2C%20admissi%C3%B3%2C%20matr%C3%ADcula%20i%20acollida%20estudiants%20m%C3%A0ster_rev%203.0.pdf?_t=1669878973
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-020-Definici%C3%B3%20perfil%20ingr%C3%A9s%2C%20captaci%C3%B3%2C%20matriculaci%C3%B3%20i%20acollida%20estudiants%20grau_rev%203.0.pdf?_t=1669879022
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-ADOC-001%20Planificaci%C3%B3%20i%20organitzaci%C3%B3%20de%20la%20matr%C3%ADcula.pdf?_t=1669890149
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-SGA-003%20Execuci%C3%B3%20de%20la%20matr%C3%ADcula.pdf?_t=1669890148
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-SGA-001%20Difusi%C3%B3%20de%20la%20informaci%C3%B3%20als%20estudiants.pdf?_t=1669890148
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-ADOC-008%20Avaluaci%C3%B3%20de%20la%20satisfacci%C3%B3%20de%20l'usuari.pdf?_t=1669890149
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-017-Gesti%C3%B3%20dels%20recursos%20materials%20i%20serveis_rev%203.0.pdf?_t=1669879001
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-SRM-001%20Incid%C3%A8ncies%20gesti%C3%B3%20integral%20edificis.pdf?_t=1669890149
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-SRITIC-001%20Incid%C3%A8ncies%20inform%C3%A0tiques.pdf?_t=1669890149
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-021-Gesti%C3%B3%20dels%20recursos%20docents_rev%201.0.pdf?_t=1669879031
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/ElMtGHiz4_Beh2gh_R98fzoBFm4MFpihiouCUXn-SGvIPw?e=3AIIrN
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/EqPKcMG5H7ZZkdY-SwiCwY0Bk34uu7E0MPPKHdicxzLJsw?e=1Yhymo
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/Ep5b5UZcVbxUhKfhO6eqik8Bv6uwlHSbt5B0Hoq6H6muHw?e=P7c2y6
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/Elhc12g7YKpQn7En6A29uNYB0UUeUNpD4I6TypLW0R6K-A?e=2SRuG6
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/Ek5bCwOjslJUmbfhnd9IRBQBriLd2tgZah_IX1tAQZbM1g?e=Pyj6gz
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-SRH-087%20Gesti%C3%B3%20del%20pla%20de%20pensions.pdf?_t=1669890149
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-SRH-097%20Difusi%C3%B3.pdf?_t=1669890149
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-ICE-001%20Gesti%C3%B3%20de%20la%20formaci%C3%B3%20del%20PDI.pdf?_t=1669890149
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-001-Elab%20i%20revisi%C3%B3%20pol%C3%ADtica%20i%20obj%20de%20qualitat_rev%204.0.pdf?_t=1710501363
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-008-Definici%C3%B3%2C%20revisi%C3%B3%20i%20millora%20del%20SIGQ_rev%203.0.pdf?_t=1710501363
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-SRH-034%20Manteniment%20plantilles%20i%20planificaci%C3%B3%20docent.pdf?_t=1669890149
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-002-Planificaci%C3%B3%20de%20titulacions_rev%204.0.pdf?_t=1669878872
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-GPQ-001%20Planificaci%C3%B3%20i%20aprovaci%C3%B3%20interna%20titulacions.pdf?_t=1680076717
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-GPQ-002%20Programaci%C3%B3%20i%20autoritzaci%C3%B3%20d%27implantaci%C3%B3%20d%27estudis_vdef.pdf?_t=1680076679
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/Processos%20transversals%20URV/PR-SREd-001%20Concreci%C3%B3%20i%20implementaci%C3%B3%20del%20model%20de%20doc%C3%A8ncia%20no%20presencial.pdf?_t=1669890148
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-003-Seguiment%20i%20millora%20de%20titulacions_rev%204.0.pdf?_t=1669878883
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-004-Modificaci%C3%B3%20de%20titulacions_rev%204.0.pdf?_t=1669878891
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-005-Suspensi%C3%B3%20de%20titulacions_rev%203.0.pdf?_t=1669878901
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-006-Acreditaci%C3%B3%20de%20titulacions_rev%202.0.pdf?_t=1669878911
https://www.fe.urv.cat/media/upload/domain_1617/arxius/Qualitat/3.%20Fitxes%20processos%20SIGQ/PR-FE-007-Publicaci%C3%B3%20d'informaci%C3%B3%20sobre%20titulacions_rev%203.0.pdf?_t=1669878925
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